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Protection of Vulnerable Adults Policy

Methodist Central Hall, Coventry
This policy statement was adopted at a meeting of the Church Council of The Methodist Central Hall, Coventry on 13th October 2010 . It will be reviewed annually by the Church Council to ensure that it is fully up-to-date and to monitor how it is being carried out.

1. As the people of the Methodist Central Hall, Coventry we commit ourselves to the safeguarding of vulnerable adults and ensuring their well-being in the life of this church.

2. Any adult may become vulnerable at different points in his/her life as a result of stress or family or other circumstance. This policy applies to ALL vulnerable adults whether their vulnerability is temporary, for a period of months or years or lifelong.

3. It is the responsibility of each of us to prevent the physical, emotional, sexual, financial and spiritual abuse of vulnerable adults and to report any such abuse that we discover or suspect.

4. We undertake to exercise proper care in the selection and appointment of those who will work with vulnerable adults.

5. The church is committed to supporting, resourcing and training those who undertake this work.

6. Each person who works with vulnerable adults is required to agree to abide by this policy and recommendations.

7. When a national policy and guidelines are issued by the Methodist Church they will be adopted and implemented fully. Any necessary amendments will be made to this policy and procedures to ensure that they comply.

The church appoints the Senior Steward to represent the concerns and views of vulnerable adults at our meetings and to outside bodies.

The church appoints Mrs Wendy Millar to be the Safeguarding Adults Co-ordinator who is responsible for overseeing the application and implementation of this policy and practice and to report on these annually to the Church Council.

Her/his contact telephone number is 01926 632177
Signed






Date   3rd November 2010
Minister


Value Base

The value base which underpins the church Vulnerable Adults Policy is based on the belief that all vulnerable adults have the right to:

-
be treated with respect and dignity

· privacy and confidentiality, (i.e. the right to be free from intrusion into their personal affairs)

· lead an independent life which may include a degree of risk

· be able to freely make lifestyle choices to work towards the fulfilment of ambitions

· to be included in every aspect of life, especially the community of places of worship

· have their rights as citizens upheld regardless of ethnic origin, gender, sexuality, impairment or disability, age, religious or cultural background

Who is a Vulnerable Adult?

With the recognition that any adult may become temporarily vulnerable because of stress or circumstance the following defines circumstances in which an adult would always be regarded as vulnerable. A vulnerable adult is therefore a person aged 18 or over “who is or may be in need of community care services by reason of mental or other disability, age or illness and who is or may be unable to take care of himself or herself, or unable to protect him/herself against significant harm or exploitation.” (Who Decides”, Lord Chancellor’s Department, 1997 quoted in “No Secrets”.

A vulnerable adult may therefore be a person who:

· Is elderly or frail

· Has a mental disorder including dementia or a personality disorder

· Has a physical or sensory disability

· Has a learning disability

· Has a severe physical illness

· Is a substance abuser

· Is an unpaid carer

· Is homeless

However, it is important to remember that the above list does not describe all the circumstances in which an adult may be vulnerable. e.g. someone who cannot speak or understand English whether written or verbal is likely to be vulnerable because of this. It is important therefore, that we do not only consider as vulnerable people who fit-into one of the above listed categories but are constantly  aware of other circumstances which may make someone vulnerable.
What is meant by Abuse?

The following definitions are recommended as criteria in England by the Department of Health (2000):

“Abuse is a violation of an individual’s human and civil rights by any other person or persons....

Abuse may consist of a single act or repeated acts. It may be physical, verbal, or psychological, it may be an act of neglect or an omission to act, or it may occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to which he or she has not consented, or cannot consent. Abuse can occur in any relationship and may result in significant harm to, or exploitation of, the person subjected to it”

What is meant by Exploitation?

Exploitation is exerting undue influence or forcing a vulnerable adult to perform services for the benefit of others. Financial exploitation is the illegal or improper use of the property, resources or income of a vulnerable adult for another person’s profit or gain. Examples of exploitation could include: an adult relative living in the home of a vulnerable adult without contributing to the household or an unexplained and sudden transfer of assets to a family member or someone outside the family

What is meant by Significant Harm?

A definition of significant harm in “Making Decisions” (1999) issued by the Lord Chancellor’s Department states that:

“Harm’ should be taken to include not only ill-treatment (including sexual abuse and forms of ill-treatment which are not physical), but also ‘the impairment of, or an avoidable deterioration in, physical or mental health; and the impairment of physical, intellectual, emotional, social or behavioural development’. These latter categories may be very important to an individual’s ability to recover from an illness or have the best possible quality of life.”

Some Do’s and Don’ts in working with Vulnerable Adults

Do

Be careful in the use of language. Always use positive language, for example, a person has a physical, mental or learning disability.

Treat vulnerable adults with the same respect as you would when speaking to or about anyone else, always refer to them by name e.g. “we must remember to save a seat so Bill can join in”

Make sure that everyone can get to where the coffee or refreshments are and that they receive all the necessary books and papers on arrival at church. Clear access to enable independence is always the preferred option but remember to be available to offer help should it be needed.

Learn and use proper sign language for anyone who is deaf or those with learning difficulties.

Always give the same respect as to anyone else. Knock on the door before entering a room or their home. Ask permission to join them; respect their home and possessions.

Respect differences – whether in appearance, ability or ideas.

Make sure everyone has access to any projected words, pictures and presentations by offering seating with a clear “sight line” by for example offering seats at the front (if wanted). Have more than one screen for OHPs or Powerpoint presentations and check that the images are not adversely affected by light or give written copies.

Have a proper conversation using appropriate language. Ask about interests or hobbies.

Ask first before initiating any kind of physical contact. Vulnerable adults sometimes welcome a degree of physical contact and this should not be withheld merely because someone has a disability

Check the building for accessibility. This doesn’t only mean doors, steps and toilets but also includes distinguishing colour schemes, sight lines, lighting, acoustics, etc.

Respect the person’s dignity and feelings. Ask about personal preferences, forms of address and how much help might be needed.

Remember the needs of carers for breaks and short times apart. (They may want to go to the shops or the person cared for may welcome the chance to go shopping without their carer –it also gives something to talk about when they return home).

Carers, partners, relatives and friends may also need to be supported in other ways. (They may be able to represent and support the vulnerable adult although sadly, it is not unknown for some to abuse and this also needs to be borne in mind.)

Where necessary and possible, use interpreters, sign language users, etc to assist in communication with and by the vulnerable adult. Where it isn’t possible try to identify where these resources can be accessed.

Do Not

Maintain a “them” and “us” divide in attitudes, speech and actions. Don’t fail to speak to vulnerable adults as one would to other adults -or talk about “them” without using their names. Don’t use terms such as “handicapped” or “retarded”, for example or otherwise refer to them by their condition.

Treat all vulnerable adults as if they were the same instead of as individuals. Grouping people as if they are all the same removes their individuality.

Use action songs as a substitute for signing. The “actions” are not necessarily intelligible to anyone who is deaf or those with learning difficulties. 

Assume that a person with a disability has no need of books, etc.

Assume that all disabled people have to be served and cannot help themselves or express a choice or preference.

Touch or move possessions (including tidying up) without permission. Many people rely on familiarity as navigational aids around their homes

Exclude people from everyday events or special occasions either by not inviting them or by not ensuring proper communication takes place about them.

Talk only to the person’s companion who is at your own eye level. Don’t stand while talking to someone in a wheelchair. It seems as though you are “talking down” to them and makes two-way communication difficult.

Use euphemisms, irony and jokes which may be misunderstood: the intended meaning may be misunderstood or even felt to be offensive.

Talk in childish language. Just because someone has a disability doesn’t mean they cannot hold an adult conversation with you.

Hug the person without asking (which may cause distress). At the same time, leaving a disabled person out of “hugging” or handshakes can feel very rejecting and hurtful.

Fail to see that everyone has similar needs.

Exclude vulnerable adults from events such as funerals because you think they may be upsetting for them.

Assume that help is needed all the time and with everything.

Attempt to change someone’s appearance (without their informed consent) so that they are more “acceptable” to you or (as you perceive it) to the community.

Assume that odd or challenging behaviour is a sign of demon possession. Don’t pile on the guilt by expressing the view that sickness, disability or behaviour are the marks of sin or demon possession.

Impose “ministry” on vulnerable adults without their informed permission or assume everyone shares you own Christian values

Be insensitive or neglectful of the emotional needs of carers or judgemental about how they spend their money.

Responding to Vulnerable Adults
Above all else, listen, listen, and listen

Show acceptance of what is being said (however unlikely the story may sound) and try not to interrupt

Stay calm and keep an open mind

Gentle and sensitive questioning that begins with who, what where etc., may encourage the person to tell their story freely but do not ask too many and ensure that they are non-leading

Do not press the person for more detail than necessary (this may be done during any subsequent investigation, so it is important to avoid unnecessary stress and repetition to the person concerned)

Reassure the person by telling them that you are treating the information seriously, that it was not their fault and that they have done the right thing by sharing it with you

Ask them what they would like to do about what has happened

Do NOT promise to keep the information a secret. Explain clearly (and gently!) that you may have to share what they tell you with others, including the person who is responsible for the protection of vulnerable adults within the church, but this will only be on a need to know basis

Reassure the person that their wishes will be taken into account at all times

Ensure the immediate safety of the person and contact the Safeguarding Adults Co-ordinator for advice. If there is an immediate concern for their safety, contact the local authority Adult Social Care agency or the Police

Do NOT respond by saying:

Why didn’t you tell anyone before?

I can’t believe it!

Are you sure this it true?

I’m shocked!

Making Notes

Make a note of what was said, where it was said and who was there, including any questions you have asked. Record the dates and times and when the record was made. Keep all hand written notes, even if subsequently typed-up. These records should be kept for an indefinite period in a secure place.


